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Executive Summary

This report is submitted to the City of Seadax Ci t y Pullio Safety and ,
Justice Committee, FirBistrict #24 Board of Commissionerand the communityor
their review. The Fire Department provides an annual repstirtonarizeheir ability to
achieve benchmarks and compliance with standaedsng with the activities
accomplished for théhree divisions during the year.For 20@ the City is reportig
performance measures for assuring compliance with the Re@sdels of Washington
(RCW) 835A.92 The times and datfor the performance measuresme directly from
Valley Communications Computer Aided Dispatch (CAD) systérhe City of SeaTac
contractsvithVal | ey Communi cations for dispatch
Office (KCSO) still acts as the Public Safety Access Point (PSAP) for-kil @alls.
The City of SeaTac Fire Department does not eheresponse timaes information; it
is a direct download to our Records Management System (RdiBXhe CAD

The departmenuisesseveral performance measures relating to incident response
and Fire and Life Safety issues. For measuring effectiveness in emergency operations
responsdime is one performance measure benchmark Response time is critical in
both Fire and EMS responses. Tgeickerthe proper servicdeliveryis at the scenehe
better the outcomeQOutcomes for fire are measured as property loss and property saved.
For EMS responses the performance measure is survivability of the patient. King County
and the Seattle Metro arga generalhave a high percentage of surviving patientsnf
a heart attack.This is credited to quick response from Fire Departments equipped with
Automatic External Defibrillators and citizen CPRnotherperformance indicatas the
number of injuries to civilians and firefighters while responding or at the scene of an
emergency. Brtunately, in 208 the City sufferedzero fire related fatalitiesThere were
3 civilian injuriesand1 firefighter injuries fighting structure fires.decreasdrom 2007.

The City of SeaTac Comprehensive Plan statesaheragaesponse time for the
Cityos Fire Depad9%okthettime sFor 20@ nthe rdeparensnt
responded below théenchmark with the response time beingn average o#:46

minutes Over the years national standards helranged to beneasured in fractal time
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frames. A fractal measurement is more definitive on overall effectiveriéss criteria
used in this determination siority responsedights and sire) first arriving unitsfrom
their stationand only within the City of S€Tac city limits. No mutual aid or othgpes
of service calls arasedin the response critetia
The Revised Codes of Washington (RCW) outline performance requirements to
be adopted by each jurisdiction in the stafdese performance measufesthe City of
SeaTaare as follows:Turnout timeis 2 minutesandthirty-five seconds (35), response
time for RCW 832A.2 (also known as travel time for National Standards such as CFAI,

and NFPA)is five minutes and twelveseconds %:12), and Effective Response Force
(ERF) time is ten minutes(10:00). RCW 832.90 requires standards be set for both

Suppression and Emergency Medical cdllse turnout time (25 and the response time

(5:12 areidentical for Suppression and Emergency Medical Service calie® ERF is
only for structure fires in th€ity of SeaTac. The Cityobés tu8istwot ti me
minutes and thirtyywo seconds (2233 90% of the time for fire and EMS responses.
Response timétravel time)for fire is four minutes and thirtyour seconds 4:34) and
EMS times ardour minutes and fiftynine seconds (88). The department has once
again met the RCW requirements and the City of SeaTac standards.
Fire District #24 is mandated to establish standards asMmIChief has elected
to usethe City standardfor Fire District #24 as well.In fact our travel/response time
and Effective Response Force time for residential and commercialefic=eded the
standard significantly. The district meets its performance measures.

Another performance indicator I®tal Reflex Time. This time indicates the total

time, from receipt of call until on scene tim&.otal reflex timeis sevenminutes and
forty two secondsq:42) 90% of the time.

Emergency Medical ServiceENIS) calls are73.4% of the number of incidents
the department responds EMS requests for service hawvereasedn 20 over2007.

Historically, Station 45has had thenajority of the responses for the CityData
indicates thathis hascontinued in 208. Station 45 has 51% of the requests for service,
Station 46 has 30% and Station 47 hé%.

Requests for service have been analyzed in many ways. An important data piece

is how long the department spends on a call. This data is importdaterminng how



often we have more than one request for service at a time. The timeqdehot/-three
minutesandforty-six seconds 33:46 is the average time spent amemergency calin
2008. During 20® the Aid Car was staffedn 116days.

Concentation of resources in SeaTac assures that the initial Effective Response
Force (ERF) arrives within the parameters established by the local jurisdiction; in this
case the ERF ienminutes (D:00) The ERF reports, generated from Fire \igedicate
the ERF arrives well before thédD0 minute criteria 90% of the time.

The distribution of resources in SeaTac appears to be adequate. Data from Fire
View indicates that the units are distributed correctly for the best response travel times to
90% of theCity of SeaTac.However, the distribution of a ladder truck is not good. We
must receive aid form an outside agency, increasing our ERF time significartiby.

di stribution and concentration of resources
ESCi and they concurred not eh fire station locations.

The departmentontinuego review reliability of their fire stations. Reliability is
defined as the ability (in percentages) of a fire station to meet its goals of responding to
incidents in its primary iponse area. Reliability impacts response times for our citizens
when the primary response unit is avhilable and a second due company must respond
in its place; increasing response time. Fire Stati@nedfiability is 72%and Fire Station
47 reliability is 73% Overthe past year reliability for ife Station 46 and 47 has
declined. In Fire Station 47 it is believed due to the amount of mutual aid they give to
Tukwila and North Highline, fire District 11Thisis an expected standard and sistent
with national recommendations. Figtation 45 has a reliability of 72% when staffed
with only Engine 45.When the Aid Car is staffeavhich was31% of the time(116 days)
in 2008, thereliability went to 90%.

Mutual aid continues to be givéo our neighbors morthnen we receive backt a
significant difference Again, the leading department receiving substantially more mutual
aid than we receive is Tukwilaln 2008 the department sent mutual &#d5 times to
Tukwila and received it bacdks times. Mutual aid requestsontinue tocreep upover the
past several years although mutual aid given to other organizations increases the
workload for the Cityand diminishes the ability for SeaTac units to respond to their own

calls, requiringanotherSeaTaanit to respond.



Thethreedivisions (Training Fireand Life Safetyand Operationjscontinue to be
busy providing quality customer service to the community and City staff.

The Training Division has begun a journey to improve and decentredimeg).
With the use of a member dight duty the Divison continues to developomputerized
training and videos the staff can do while in their station. This allows the department to
keep units available in their first due area, while getting requnading. The City
allocated the Department money to place three large screen video monitors in each
station for viewing training videos. In 2008 the Training Division developed four video
training classes. This was a huge accomplishment and it allparsdnnel to stay in
their respective stations to do training where in the past they would all have to get
together at Fire Station 46 or City Hall.

The Fireand Life Safety Divisionmplementedthe use of tablet computers for
use byFire Inspectorsand Engine Company crewsThese tablet computers allow data
input in the field and wireless connections when the crews or inspectors return to the
station. This systemhas reduced the work load of tBévision staff by not having to
enter data twice.The Dvision is also the records keeper for the Fire Department. This
past year the Administrative Assistant was sent to classes on preparing detailed reports
for the department to measure performance and benchmarks.

During the yearstaff continued toinstruct Community Emergency Response
Team (CERT) training for over 4€ltizens as well & hosteda community meeting for
disaster preparednesdn conjunction with the Neighborhood Coordinator the city has
worked with Bow Lake Mobile Home Park to insteuthe Map Your Neighborhood
program and get adequate emergency supplies for their resi8&itsalso conducted
training of all City staff assignedo the ECC during an emergencyThis assured
compliance with federally mandated NIMS trainingn 208 the department staff 1e
trained a cadre of City Hall employees in CPR and the use of Public Access
Defibrillators. A public access defibrillator was also added to tHefldor of City Hall
for the FAAS and other tenants. Fire department staff traimesktemployees as well.
Also, other City Hall tenants received training on the defibrillators and CPR. City staff

continues to be sent to the National Emergency Management Institute for ECC training.



The Operations Division is the largest divisiontle department. This division
delivers direct service to our citizens, citizens in Fire District #24 by contract, mutual aid
to our neighbors, on duty training, community blood pressures, community activities such
as the Easter Egg Hunt, Angle Lake Jafyparade, Bow Lake Annual breakfssind
numerous other activities.

This was the first year completed under the agreement with the City of Kent Fire
Department to provide vehicle maintenance for our larger vehicles. This agreement has

had great successid our apparatus continues to be improved and better maintained.



Definitions

CFAIl: Commission on e Accreditation International

Code Green: When a unit is dispatched and cancelled enroute, never arriving at the
location.

Code Yellow Respases: Response to a neamergent situation not requiring red lights
and siren.

Concentration: The spacing of multiple resources arranged so that an initial effective
Response Force can arrive on scene in the timelines determined by the jurisdiction.

Concurrent Call: The number or percentage of times that there is more than one call
(request for service) occurring at the same tivitin the City

Distribution : Distribution is measured by the percent of the jurisdiction covered by first
due units.

EMS: Emergency Medical Services
EMT: Emergency Medical Technician
ESCi: Emergency Services Consulting Incorporated

Effective Response Force:The number of people and time for arrival of all forces to
adequately mitigate the incident.

Fire View: A GIS software package used to determine reporting of times and incident
numbers.

Fractile Measurement The measurement of times in percentage instead of average;
giving a more dtailed analysis of performanceorFexampleas t at e memmnuteso f A 5
or less 90% of the time

Hot Spot: Hot spots are defined as where numerous requests for service appear in a
concentrated area.

Mutual Aid: This is aid given or received by the SeaTac Fire Departmentt tiamm
another agency.

NFPA: National Fire Protection Association

Priority Response: Unit responding with red light and siren; an emergent situation.

1C



RCW: Revised Codes of Washington. Specifically 832.

Reaction Time: Also known as turnout timeThis is the time it takeSrefighters to start
rolling to a scene from the time they were notified from dispatch.

ResponseReliability: The probability that the required amount of staffing and apparatus
that is regularly assigned will be available when an emergency call isedder that
station.

Response Time As defined in RCW 835A.92 is the time from turnout time to arrival
on scene As defined in other national standards it is known as travel time.

RMS: Records Management System of the SeaTac Fire Department.

Total Reflex Time: The total time fronthe receipt of callby dispatchuntil the unit is
on scene.

Zone Three: The Fire Departments of SeaTac, Kent, Buriearth Highline, Tukwila,

Valley Regional FireAuthority, South King Fire and RescuBlack Diamond,Port of
Seattle Renton, Maple Valley anBnumclaw.
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Section One: Accomplishments 200 8

The Department accomplished the following activities in&00

< < < <

<
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Conducted Live Fire Training.

Completed ESCiire study.

Placed a replacement service pick up in service.

Continued to research and apply for grant funding successfully receiving a 1.3
million dollar grant from FEMA(which was notaccepteddue to economic

issues)

Reported annually on the performance measures for Fire Department service
delivery to complywith RCW §35.103.010.

Upgraded the tablet portable computers used for fire inspections.

Continued with CERT training for the community.

Conducted ICS (Incident Command System) training for Fire and City staff.
Reviewed and updatPl aheafcdt pépabDt mant
Continued to revise the Department s
Continued with the Joint Apprenticeship Training Program.

Placed in service a new fit testing machine for employee respiratory protection.
Purchasednew rescudruck and placedn serviceat Station 45.

Placed the new replacement fire engine in service earlier than anticipated.
Purchased and placed in service a replacement hydraulic rescue tool.
Continued construction on a replacement building for Ria¢ich #46.

Upgraded and trained city staff on WebEOC (ECC Software).

Implemented and Used Code Red Software (reverse 911).

Continued required NIMS courses and training.

Continued in service training with Zone 3 fire departments.

12
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Section Two : Incident Recap

Sectiontwo contains incident history for 288 Incident history is a numerical
breakdown of the incidents responded to during that time period and what those incident
types were.

The first graph is a comparison between population and respongeers. The
populatiorf has been slightljncreasing while requests for servider 2008 decreaseda
small amount. New developments for homes along Orillia Road account for the
population growth.

In reviewing the data for incidents in the City of Sealversus the State of
Wa s hi ngt,tha Gity of SeaTaa delivers service to a populagoeater than our
population The City had a Master Plan studgmpletedby ESCi and they determined
our daily population was 96,000, including traffic flows.

The number and type of incidents are illustrated both graphically and numerically.
Our primary type of service request is for EMS. The number of EMS requestased
over 200 as did fires For the first time in years the false alarm rate decreased. W
attribute this to a strong effort by the Fire and Life Safety Division to reduce those
numbers. Also, in Section 8 incidents have been reported graphically using GIS
Mapping Fortunately in 208 there were nofatalities in a structure fire; howevehree
civilians were injured this past year in structure fires aixdfirefighter injuries were

reportedwhile fightingfires, alargedecreasdrom 2007.

I'ncident data came from the Fire Departmento6és Record
Dispatch.
2 population numbers came from the City of SeaTac Annual Budget documents.

13



Incidents

Population / Incident Trends

4,500 - + 30,000
4,300 . "+ 29,500
| R— L 29,000

4,100 28,500
/ + 28,000

3,900
/ + 27,500
3,700 27,000
/ A+ 26,500

3,500 7

e —/ / + 26,000
3,300 A 25,500
3,100 / /\‘\‘—‘\""‘/‘—/ + 25,000
' N / / + 24,500
2900 1= ~, 24,000
A_‘// + 23,500

2,700
o e + 23,000

»

2,500 — 22,500
S & & S & S q/QQQ q/QQ'\ (196" (1965 (190“ (1960 (190@ ()96\ (190‘5
Year
—=—Total Calls —a—Population

14

Population



Incident Summary by Incident Type

Date Range: From 1/1/20080 12/31/2008
Incident Type(s) Selected: All

Incident
Incident Type Count Total Loss Total Value
Fire 254 $1,235,22( $2,736,32¢
Rupture/Explosion 8
EMS/Rescue 3,22¢
Hazardous Condition 9€ $200 $200
Service Call 178
Good Intent 26(
False Call 37t
Other 3
Totals 4,39: $1,235,42( $2,736,52¢

M Fire 58%
Rupture/Explosion 0.2%
B EmMsSRescue T3.4%
Hazardous Condition 2.2%
W Service Call 3.9%
B Good Intent 5.9%
H Falze Call 3.5%
Cther 01%
Total: 100.0%

Printed 02/03/200912:03:13
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Incident Type Response Summary by Station

Date Range: From 1/1/20080 12/31/2008
Station Selected: 45, 46, 47
Incident Type Selected: All

Incident Type Incident
Station ID Count Total Loss Total Value
Station: 45
Fire 107 $270,82C $822,77!
Rupture/Explosion 5 $C $C
EMS/Rescue 1,55( $C $C
Hazardous Condition 45 $C $C
Service Call 84 $C $C
Good Intent 127 $C $C
FalseCall 182 $C $C
Other 1 $C $C
Totals: 2,10z $270,82 $822,77!
Station: 46
Fire 49 $652,90 $1,358,45
Rupture/Explosion 1 $C $C
EMS/Rescue 1,087 $C $C
Hazardous Condition 26 $200 $20(C
Service Call 46 $C $C
Good Intent 60 $C $C
False Call 13€ $C $C
Other 2 $C $C
Totals: 1,407 $652,50! $1,358,65
Station: 47
Fire 91 $312,10! $555,10!
Rupture/Explosion 2 $C $C
EMS/Rescue 574 $C $C
Hazardous Condition 24 $C $C
Service Call 41 $C $C
Good Intent 70 $C $C
False Call 53 $C $C
Totals: 85t $312,10! $555,10!

Printed 02/03/200912:16:15
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Incident Type Response Summary by Station

Date Range: From 1/1/2008 To 12/31/2008
Station Selected: 45, 46, 47
Incident Type Selected: All

Incident Type Incident
Station ID Count Total Loss Total Value
Station: 45
Fire 107 $270,82 $822,77¢
Rupture/Explosion 5 $C $C
EMS/Rescue 1,55( $C $C
Hazardous Condition 45 $C $C
Service Call 84 $C $C
Good Intent 127 $C $0
False Call 182 $C $C
Other 1 $C $0
Totals: 2,10z $270,82C $822,77¢

M Fire 5.1%
Fupture/Explosion 0.2%
B EMS/Eescue TaT7%
Hazardous Condition 21%
H =ervice Call 4 1%
B Good Intent B.0%
B False Call 8.7%
Other 0.0%
Tatal: 100.0%

Printed 02/03/200913:22:16
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Incident Type Incident
Station ID Count Total Loss Total Value
Station: 46
Fire 49 $652,30! $1,358,45
Rupture/Explosion 1 $C $C
EMS/Rescue 1,08 $C $C
Hazardous Condition 26 $20( $20(
Service Call 46 $0. $0
Good Intent 60 $C $C
False Call 13¢€ $C $C
Other 2 $C $C
Totals: 1,407 $652,50C $1,358,65(
W Fire 3.5%
Fupture/Explosion 0.1%
B EMS/Eescue Tr3%
Hazardous Condition 1.8%
H =ervice Call d.3%
B Good Intent 4.3%
B False Call §.7%
Other 0.1%
Tatal: 100.0%

18
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Incident Type Incident
Station ID Count Total Loss Total Value
Station: 47
Fire 91 $312,10! $555,10!
Rupture/Explosion 2 $C $C
EMS/Rescue 574 $C $C
Hazardous Condition 24 $C $C
Service Call 41 $C $C
Good Intent 7C $C $C
False Call 53 $C $C
Totals: 85¢ $312,10! $555,10!
M Fire 10.6%
Fupture/Explosion 0.2%
B EMS/Rescue G7.1%
Hazardous Condition 28%
W Service Call 4 8%
B Good Intent q3.2%
M False Call H.2%
Taotal: 100.0%

19
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% of Incidents 2008

Percentage of Incident Count

Incident Type by Station

H H B
45 46 47
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Incidents by Day of Week
Date Range: From 1/1/2008 to 12/31/2008

Day of the Week Number of Incidents
Sunday 658
Monday 604
Tuesday 610
Wednesday 615
Thursday 615
Friday 665
Saturday 626

Incidents by Day of Week

Tuesday

Thursday Wednesday

Printec  02/03/200%t 14:10:31
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Incidents by Time of Day
Date Range: From 1/12008to 12/312008

Time of Day Number of Incidents
00:00:00 to 00:59:¢ 161
01:00:00 to 01:59:¢ 121
02:00:00 to 02:59:¢ 137
03:00:00 to 03:59:¢ 107
04:00:00 to 04:59:¢ 90
05:00:00 to 05:59:¢ 88
06:00:00 to 06:59:¢ 115
07:00:00 to 07:59:¢ 129
08:00:00 to 08:59:¢ 178
09:00:00 to 09:59:¢ 194
10:00:00 to 10:59:¢ 199
11:00:00 to 11:59:¢ 219
12:00:00 to 12:59:¢ 201
13:00:00 to 13:59:F 235
14:00:00 to 14:59:F 233
15:00:00 to 15:59:¢ 244
16:00:00 to 16:59:F 248
17:00:00 to 17:59:¢ 241
18:00:00 to 18:59:£ 246
19:00:00 to 19:59:£ 212
20:00:00 to 20:59:¢ 213
21:00:00 to 21:59:¢ 226
22:00:00 to 22:59:¢ 195
23:00:00 to 23:59:¢ 161

4,393

00:00:00 to 00:59:59
23:00:00 to 23:59:595 01:00:00 to 01:59:59
: :50: 02:00:00 to 02:59:59

21:00:00 to 21:59:59 - 03:00:00 to 03:59:59

20:00:00 to 20:59:59 | 04:00:00 to 04:59:59
05:00:00 to 05:59:59

18:00:00 to 18:59:5 06:00:00 to 06:59:59

17:00:00 to 17:59:5 07:00:00 to 07:59:59

16:00:00 to 16:59:59 08:00:00 to 08:59:59

15:00:00 to 15:59:5 09:00:00 to 09:59:59

14:00:00 to 14:59: 10:00:00 to 10:59:59
13:00:00 to 13:59: 11:00:00 to 11:59:59
12:00:00 to 12:59:59
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Section Three : Response Recap

The department uses very specific criteria to measure its response performance. This criterion
is specific to the City of SeaTdoundaries. The criterion includes priority responsesligéts and
siren), first arriving unit from quarteron scengexcludesall nonemergency responseand all calls
cancelled enroute. Theseterionsare identical to CFAI Accreditation, NFPA710 and consistent
with the new RCW requirements of the State of Washington.

The City of SeaTac, for reporting purposes and response time tracking, has established the
following criterion: Priority Responses (Red Lights and Siren) first arriving only in the City
limits of SeaTacresponding from quarterand excluding mutual aid from outside the city except as
noted.This allows a true reflection of what service delivery we provide in emergent situsttions
citizens The only exception to #t is Call Processing time which reports all incidents.

Several ationally recognized standardsich as NFPAL710and CFAI Accreditation break
down response times intseveral different performancacrements which can be managedd

reviewedby the deprtment. There are several pieces to responseactirtal reflex time Thecall

processing timg9-1-1 call receiptto dispatch time) is under the control of Valley Communications
(our contracted dispatch center) at@ Fire Department has no input or control over that piece
although the department does monitor their perfornfan¢alley Communications call processing
time is defined as time of call receipt to time dispatched to the City of SeaTac Fire Depaifiment
national standard for call processing time is one minute or less 95% of thé tivalley
Communications call processing time, measured fractiley E806ndor less95% of the tima You

will notice in the documents in this section we havdudedthe Valley Communications average

sheet and our fractal reporT.he other two pieces of total response timeraeetion timeor turnout

time andtravel time These two pieces of response tiangotal reflex timeare the only parts which

the fire depament can improve upon if needed.
Response time components which the fire department has control over for improvement are
reaction time and travel time. Reaction time is the time it takes firefighters to start rolling to a scene

from the time they wereatified from dispatch. A national standard for reaction time is 1 mioute

*DatafromCADad Depart ment s RMS
*NFPA 1221, Section 6.4
®Data from CAD and Cityds RMS
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less 90% of the tim& This time is unreasonable, considering the time necessary to get to the
apparatus and don protective equipment prior to responding.reaction time fothe City of SeaTac
is high;2:31 minutes or less 90% of thetihfeThe depart ment 6s management
to reduce this timéo a more realistic time dess than 9&econds or 1% minuté&¥% of the time
However, the reduction in reaction &ms a huge, positive step towards reducing response time.

Travel time is defined as the time when wheels begin to roll and when wheels stop on incident
arrival. A national standard for travel time is 4 minutes 90% of the time for complidiheeCity d
SeaTac travel timeverallis 4:34 minutes or less 90% of the tim&his is an excellent performance
measurementThis indicates the Fire Stations are placed in good locatfonsview was conducted
of incidents that had long travel time, to see wlaators were involved. The causes included:
Incorrectlocation, where a bad address was given, calls on the freeway in heavy traffic, calls on snow
days where response is slowed, calls on the borders of station areas, and concurrent calls. It is no
surprise that calls near 12@&nd Des Moines Memorial Dréy and calls on Military Road south of
220" are longresponse timesince they are at the edge of our city.addition callsfor servicein the
area along South 182Street between 32 Avenue South and Military Road Soutkiso have long
travel times This is due to being on the border between the two closest stations and the lack of
arterial streets in that are®ne of the causes of long travel times is unique to Station 46 and 47 and
that is covering concurrent calls. Many of the long traveksimare related to Station 46 and 47
traveling out ottheir primary response areas to cover concurrent calls for service. Adding an Aid Car
to Station 45 could help with this problemSince our travel time is very gogdour focus for
improvement should beeaction time. The depart ment 6s management t
reaction times and trying to determine how to reduce them.

In 2006 the Department acquired a GIS mapping information program called Fire View. As
part of the program a report foofl Reflex time is available. Total reflex time for the City, 90% of
the time is sevenminutestwelve seconds{:12) for a single unit priority responseThis is the total
response timerém call receipt in Valley Communicationsntil the first unit arives on scene. This
data is significant due to the fact it measures our total response time, including the call processing

time which we have no control over. Additionally, it illustrates the fact that 90% of the tincarwe

8 CFAI, NFPA 1710
"Cityés RMS and CAD dat a
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arrive before flashover ocraiand wecanarrive in the needed amount of time for survivability of a
patient with a heart attack, 8 minutes.

GIS mapping has become a very important piece of data collection forghgrdent. This
management todk instrumental in monitoring respses, concentration of requests for service and
distribution of units and call volume.

In addition to response times for units the department also monitors the Effective Response
Force (ERF) times. In 2005 the department determined, based on task performances and needed
personnel thaan effective response force of 13 personnel was negdsesar Single Family structure
fire (moderate riskand 16 personnel were neededa commercial fir@n thefirst alarm assignment.

In 2008 the Department identified a need to add one additional engine and a rehabilitation component
for all working stucture fires. This added the Medical Services Officer, a Medic Unit, an Aid car and
the Explorers. These additional units and personnel were needed tocasspliancewith all critical

tasks needed to be accomplishad the fireground and to assureafirefighters were notover
workedand suffered injuries due toadequatestaffing. During 2008the ERF for both residential and
commercial fires arrived on soe 90% of the time within the t€h0) minute criteria.

Another response time waosely monitor is the response of Advanced Life Support (ALS)
from King County Medic One. The primary provider for SeaTac is Medic 4, housed at our Station 47.
The response times for Medic 4 are above the national standard of 8 minutes 90% of°thKitime
County Medic One does not have any written respastaadards During the past year King County
Fire Chiefs have asked Medic One to report using fractal response times, not work load or call
volume. To date the Medic One response times are in averagestavehnspecific; King County

Chiefs will continue to work on this.

8 National standards include NFPA 1710, CFAI Accreditation Manual.
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Fire Emergencies

YEAR 2006

Call Processing Time |

Turnout Time

Travel Time

Effective Response Fordeme
(Travel time only)

Emergency Medical Services Emergencies

YEAR |

Call Processing Time 1:12 1:07
Turnout Time | 2:17 2:31 2:34

Travel Time | 4:57 4:59 4:45

Technical Rescue Responses

YEAR
Call Processing Time N/A N/A
Turnout Time N/A N/A N/A
Travel Time N/A N/A N/A

Hazardous Materials Responses

YEAR |
Call Processing Time

Turnout Time
Travel Time |

Both Technical Rescue responses and Hazardous Mates@bnses have too limited a number to
adequately collect good data. These are shown for reference purposes only.
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Valley Com Average Call Processing Time

Avg. Time in Seconeds
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Alarm to Dispatch Time First Due Priority Response

) Minus Code Green Calls
Date Range: From 1/1/2008 to 12/31/2008 SeaTac Districts

Average Dispatch Time (Alarm to Dispatch) = 0:33

Alarm to Dispatch Time
by Hour of Day

90" Percentile Alarm to Dispatch Time is 1:11
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Reaction Time SummaryReport
Date Range: From 1/1/2008 to 12/31/2008

Station(s) Selected: All First Due Priority Response
Shift(s) Selected: All Minus Code Green Calls
Apparatus Selected: B45, A45, E45, A46, E46, EA7 SeaTac Districts

Reaction Time by Hour of Day
(Dispatch to Enroute)

‘W’ ~ 2 3
B s

LSRN
S

14

The Department Meets the 98 Percentile Standard
Reaction Time of 2:3 with a 2:32 Reaction Time
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Travel Time Summary
Date Range: From 1/1/2008 to 12/31/2008

Station(s) Selected: All First Due Priority Response
Shift(s) Selected: All Minus Code Green Calls
Apparatus Selected: B45, A45, E45, A46, E46, E47 SeaTacDistricts

Travel Time by Hour of Day
(Enroute to Arrival)

The DepartmentMeetsthe 90" Percentile ResponseTlime
(Travel Time) of 6:35 with a 4:43 Responselime for
RCW 835A.90 Compliance
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Response Time Summary Report
Date Range: From 1/1/2008 to 12/31/2008

Station(s) Selected: All First Due Priority Response
Shift(s) Selected: All Minus Code Green Calls

Apparatus Selected: B45, A45, E45, A46, E46, E47 SeaTac Districts

Response Time by Hour of Day
(Dispatch to Arrival)

90" Percentile Dispatch to Arrival Time is 6:39
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Total Reflex Time Summary Report

Date Range: From 1/1/2008 to 12/31/2008
Station(s) Selected: All
Shift(s) Selected: All
Apparatus Selected: B45, A45, E45, A46, E46, E47

Incident Alarm - Apparatus Arrival
First Due Priority Response
Minus Code Green Calls
SeaTac Districts

Reflex Time by Hour of Day
(Alarm to Arrival)

The DepartmentTotal Reflex Time is7:12
For First Arriving Unit on a Priority Response
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Section Four : Mutual Aid Responses and Requests

Mutual Aid® has been usefr many years in the City of SeaTac Fire Department.
Mutual aid isan integral piece of providing service to the communityWithout mutual
aid the City of SeaTac would need additional resources and staff to provide an effective
response force to allaidents. Mutual aids also neede@vhenincidents are too large to
handle by ourselves or when we have multiple calls for serwi¢gh our RMS we are
able to track the amount of mutual aid we receive and give to neighboring jurisdictions.
This is a valiable tool to determine work load and use of resources.

The Fire Department continues to give more mutual aid than received from all the
participating agencies. R008the SeaTaé&ire Department gav@1l3®6 more mutual aid
then we received. Tukwila conties to be the largest recipient of mutual aid from the
City of SeaTac.The City gives Tukwilad45% more aid then we receive. Ase City
knows, the City of SeaTac relies on Tukwila for the response of their ladder truck to our
structure firesT u k w iladderérespondednd arrivedo SeaTad 3times However, the

number of responses is minimal compared to thelar of times we assist them.

2008 Total Mutual Aid
Received vs. Given

Mutual Aid data comes from the Fire Departmentds RMS
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